FINANCIAL SERVICES

LETTER OF INTRODUCTION: Introducing lan Beere

As required under the Financial Advisory and Intermediary Services Act 2002 (FAIS), Netto Financial Services
is a licensed Financial Services Provider, license number 17699. A copy of the license is available upon request.

Centractual | lan Beere is employéd as an authorised representative by Netto Financial Services, which accepts

_Status | responsibility for the financial services rendered by him within the agreed mandate. =~~~
Financlal lan Beere is authorised to render advice and intermediary services in respect of the financial product
Services & types listed below:

Products * Deposits, shares, bonds, participatory interests in collective investment schemes and foreign

currency denominated investment instruments
«  Pension products
« Al classes of long-term insurance policies
L ¢ Health service benefits
Contracts Netto Financial Services holds contracts with the following authorised product suppliers: ACSIS, AIMS,
with Allan Gray, BoE Life, Cadiz, Charter Life, Discovery Group, FMI, Franklin Templeton, Investec, Liberty
| Product Life, M3, Momentum, Old Mutual Group, PPS Group, RMB Fund Managers, Sanlam Group, SEl,
. Suppliers Standard Bank Group, TSA. Nette Financial Services has not received more than 30% of its total
commission in the [ast 12 months from any one Iong-term insurer. None of our financial planners holds
| _more than 10% of shares of any of the above companies.
Fees Financial planning is undertaken on a fee basis. An hourly rate of R500 (excluding VAT) is incurred but
waived upon implementation of your plan. Implementation fees, based on a sliding scale, will be fully

rﬂi

| disclosed to you prior to finalising your plan. We will obtain your approval before any fees are accrued.
Commission | Commission may be paid for services by various product companies with which we interact on you
behalf. This will be fully disclosed to you.

FAIS Act Compliance with FAIS Act is monitored by Compli-Serve SA (Pty) Ltd. Our Compliance Officer is
Compliance _Richard Rattue who is contactable on (021) 685 3454 or email at richardr@compliserve.co.za.
FICA Please note that in terms of the Financial Intelligence Centre Act (FICA), we are an accountable

institution under law and as such are obliged to report suspicious and unusual transactions that may
facilitate meney laundering to the authorities.
Complaints | in the event that you are dissatisfied with any aspect of the service, you may contact us at
mail@netto.co.za Should you wish to pursue a complaint, you should address your complaint in writing
, to the General Manager of Netto Financial Services at mail@netto.co.za or fax to email 086 549 7707
1 or FAIS Ombudsman at noluntu@faisombud.co.za or fax to email 086 541 4096 or tel: 012 470 9080.
General The company holds professional indemnity insurance to the value of R10m. We hold no personal
shareholding in any product supplier.
| Due to the practical limitations on existing company or employer retirement funds (including but not
| limited to investment selection, contribution levels, fund rules, costs) | hereby indemnify my Financial
Planner for any losses relating to such funds.
Basis of In order for us to provide you with appropriate products it is |mportant that you glve us sufficient
Advice particulars of your financial affairs. Failure to make a full disclosure could result in our advice being
: compromised and may result in you thus making a financial commitment to a product inappropriate to
i_your needs and objectives,

FSP CERTIFICATION I, Morné Bezuidenhout, the undersigned hereby acknowledge that lan Beere is an
authons%sentatwe of Netto Financial Services and certify the contents of this document as correct.

Signed Print Name Morné Bezuidenhout Dated _27/, l/ i

cLi ACKNOWL EMENT: [/We, the undersigned, hereby acknowledge receipt of this Letter of
Introduction have been advised of and understand the contents.

Signed Print Name Dated
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